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About our Program

• The Minnesota Veterans Employment Program is funded 

by the United States Department of Labor (DOL) Jobs for 

Veterans State Grant (JVSG)

• Our goal is to provide employment services to eligible 

Veterans in order to obtain and retain quality employment 

and meet basic living needs

• 16 DVOP’s / 7 LVER’s statewide



Areas of Coverage (Jaclyn, Anthony & Mark)

Mark and Anthony
• St. Cloud (Main Office)

• Monticello

• Litchfield

• Hutchinson

• Willmar

• Brainerd 

Jaclyn

• Bemidji (Main Office)

• Thief River Falls

• Roseau



Disabled Veteran Outreach Program (DVOP)

• DVOPs located throughout the entire state

• As Case Managers, DVOPs provide 
intensive services to Veterans with 
significant barriers to employment

• Conduct an in-depth assessment 

• Develop an individual employment plan

• Provide career guidance

• Coordinate supportive services

• Provide referrals to training

• Make referrals to job openings



Local Veteran Employment 

Representatives (LVER)

• Advocate for all Veterans served by the CareerForce 

• Plan and participate in job and career fairs

• Conduct employer outreach

• Conduct job searches and workshops in conjunction with 
employers, and establish job search groups

• Coordinate with unions, apprenticeship programs and 
employers or business organizations to promote and secure 
jobs and training opportunities for Veterans

• Inform Federal contractors of the process to recruit qualified 
Veterans

• Promote credentialing and licensing opportunities for Veterans



CareerForce Locations
CareerForce is Minnesota’s career 
development and talent matching resource. It 
seeks to help people start, advance, or change 
careers.

CareerForce also helps employers attract, 
develop, and retain talent.

It provides a broad range of services at about 
50 locations statewide and through 
https://www.careerforcemn.com/veterans-resources.

Metro CareerForce Centers

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.careerforcemn.com%2Fveterans-resources&data=04%7C01%7Candrea.dunn%40state.mn.us%7Cfb2c7210097347b1ffb008d8963de911%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637424539932413700%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=cx1ib4rtd1AFL9OOBNudmvxfL6I9CHMvJxClt%2BIFxkk%3D&reserved=0


CareerForce Veterans Web Page

You can access the Veterans 
resources page through the link 
below.

• Access to Online Questionnaire 
to get connected with a 
Veteran Representative.

• Contact information for 
Veteran Employment 
Representatives.

https://www.careerforcemn.com/
veterans-resources

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.careerforcemn.com%2Fveterans-resources&data=04%7C01%7Candrea.dunn%40state.mn.us%7Cfb2c7210097347b1ffb008d8963de911%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637424539932413700%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=cx1ib4rtd1AFL9OOBNudmvxfL6I9CHMvJxClt%2BIFxkk%3D&reserved=0


Veterans Eligibility Process

To determine eligibility for DVOP services, a customer 

identified as a U.S. Veteran or eligible person is 

directed to complete the questionnaire.

Scan the QR Code – with the camera on your 
smart phone to complete the online Veteran 

Questionnaire.

*In the top left corner select “text only version” for mobile friendly.*



Veterans Eligibility Process

To determine eligibility for DVOP services, a customer 

identified as a U.S. Veteran or eligible person is 

directed to complete the questionnaire.

Online Questionnaire Link:
http://survey.mn.gov/s.asp?k=154151459796

http://survey.mn.gov/s.asp?k=154151459796


Other Involvement We Have:
Employment Services

• Annual Veterans Career Fair every July (Hire Vets Month Governor’s proclamation)

(postponed until November, smaller on-line job fairs are available)
• Provide employment services to Veterans
• Case management of Veterans with significant barriers to employment

Community Outreach

• Reach out to employers
• Employer Support of the Guard and Reserve (ESGR)
• Military – National Guard and Reserve components
• Reach out to partners – Yellow Ribbon Networks
• Collaborate with State, Counties, and Local governments
• Cooperate with schools – state colleges and universities
• CVSOs

Projects and Initiatives

• Women Veterans
• Native American Veterans
• Ex-Offender Veterans
• Recent Conflict Veterans



Performance Outcomes Fiscal Year 2019:

• 703 Veterans received case-managed services

• 86% of the Veterans successfully exited Veteran Employment Program

• Average exit was $22.18 per hour

• This is $7 per hour more than the average cost of living for a single adult in 

Minnesota

• This is $4 per hour more than the average cost of living for typical Minnesota 

family



Veterans Priority of Service at the CareerForce Centers

• Federal Mandate from U.S. Dept. of Labor (DOL) effective Jan. 2009.

• Priority of Service means Veterans (or eligible spouses) are given 

enrollment or services earlier in time than others who are waiting for 

the same assistance.

• If a program/service resources are limited, the Veteran or eligible 

spouse is given access instead of others.

• This does not mean that the Veteran or eligible spouse is given 

“bumping rights” over others already receiving/enrolled in services.



Hiring Incentives and Tax Credits

Work Opportunity Tax Credit (WOTC)

Apprenticeships and OJT (on the job training)

• The WOTC tax credit; allows employers to reduce their 

federal tax liability by up to $9,600 per new hire

• OJT (on the job training); training employee(s) while 

performing a job and earning wages (between 6 months 

– 2 years)

• Apprenticeships; formal training that includes OJT along 

with related technical instruction (between 2-5 years) 

may be GI Bill eligible



CareerForce Services Available to Everyone 

• Job Search Resources

• Reemployment Services

• Staff Assistance

• CareerForce offers a variety of no-fee Classes and Workshops:
• Creative Job Search, the foundations for a successful job search, including 

interviewing, effective resume strategies, networking and more

• Interviewing workshops provide strategies, tips and hints to help you interview 

with confidence.

• Resume classes teach key points and strategies for writing a resume that will 

help you land a job.

• Career Information

• Business Directories



Unemployment Insurance

To apply or learn about 

unemployment insurance, 

Call 651-296-3644 or visit 

www.uimn.org

http://www.uimn.org/


Anthony Poff (DVOP)

320-406-5321

Anthony.poff@state.mn.us

Jaclyn Wizner

320-406-9909

Jaclyn.wizner@state.mn.us

Mark Mann (LVER)

763-257-4502

Mark.mann@state.mn.us

Thank you!


